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suelr Jifaferae, 2013 & WauE! & HfER 3R HRAT T 3T A
de (Rsalh) T T Tarfdea arelr HeTas Sl g1t & AT, AT o fHsar S Fahar
feATael 1 Iarr 1 3 Har Rsdr S AET ddhar SR (Hidem) @
farrely 3 & 3R T Aeehar AT () & feamiadent AR e gan
HAAMRAT 81 AT FAT-TAT W AR F T & HAR 3oTehl LT3N 7

qTele LT & |

In accordance with provisions of the Companies Act, 2013 and being a
wholly owned subsidiary of Small Industries Development Bank of India (SIDBI),
MUDRA has adopted the Vigilance Manual of SIDBI. Therefore, MUDRA is under
the oversight of Chief Vigilance Officer (CVO), SIDBI, and is governed by the
guidelines and manual of Central Vigilance Commission (CVC). MUDRA will abide
by the requirements of CVC as being advised from time to time.

#gcaqur faviyare / Important Features
o gl HRA WHR CaNT g ATAT Toiel il & HRUT el Hlehal AT fomely
oY TR CaRT HSCTIR AT HATeT & gouddT & fonell off IR R fafad Risrad

T FheEThIoT YTod L]

CVC shall, as the Designated Agency appointed by the Government of India,
receive written complaints or disclosure on any allegation of corruption or of
misuse of office by any employee of MUDRA

o AIAT ToIE RIS HT ggu AT HEf; i Riehracsd! qH=A g, ar
dg 39 ATH H FIg FRATS sTal 3|

The Designated Agency will ascertain the identity of the complainant; if the
complainant is anonymous, it shall not take any action in the matter.

o RAFIIFAT T UgAT dd deh Uhe oTal I SN S deh 6 Ripradear & &g
a7 af Reerad &1 faaxor aasfas =6 fohar § a1 foreY 3 sriTera ar arfeeor
Y HIAT TgaTel I Gl 61 fohar gl
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The identity of the complainant will not be revealed unless the complainant
himself / herself has made either the details of the complaint public or
disclosed his /her identity to any other office or authority.

3T S RAIE/Sa & AT i A, WEET Feh T Ggared I GelAT 761 B
IR IR e 8 SRUT ¥ Heroel & GHE H UgHle HT YAl Tolal § A Heftd
GHE & b hHT IgT Bl I WA I AL HM|

While calling for further report/investigation, CVC shall not disclose the

identity of the informant and also shall request the concerned head of the
organisation to keep the identity of the informant a secret, if for any reason
the head comes to know the identity.

FERT FASAT AT H e RFId & HJaR S T qOT I & fow T TR
I HETIT Yald el g 3MaRTsh A Silel W W3e o1 gioq it i
gora & faw 3ifaspd fRar sream|

CVC shall be authorised to call upon the CBI or the police authorities, as
considered necessary, to render all assistance to complete the investigation
pursuant to the complaint received.

afg 15 Ifed 38 IR W Fd FRag & <afdd § & 39 59 a7 & &R
difsa forar ST W@ € F 30 RS a1 THEaT gof fhar §, af 98 A A
fAaror & foU FE Tadhdr RENT & HHET 3Mdes SR H Hevdl o, foIded M
Tefd cafedd ar witeor & 3Ra Rér & Fehar g

If any person is aggrieved by any action on the ground that he is being
victimized due to the fact that he had filed a complaint or disclosure, he may
file an application before CVC seeking redress in the matter, wherein CVC
may give suitable directions to the concerned person or the authority.

e FET Fahar 3T H T § T RS AT TATET H FIET A ITERIRAT
g, Y 9% Gefd TR TRt 1 3Ra @A air e

If CVC is of the opinion that either the complainant or the witnesses need
protection, it shall issue appropriate directions to the concerned government
authorities.
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e FET TdAhaT ART RGRI F ARG T AT Fe arell FASAT ¢, aF I

3T FeH 3o & [T Tada |

In case CVC finds the complaint to be motivated or vexatious, it shall be at
liberty to take appropriate steps.

FET HAHAT AT N W G W AR a1 qodare g1 e Swe w6y 7
diehr ¥ad Jodre IRfEgd, 1850 & dsd e 3R aasifes S @ 3meer
fear arar g, ar tar Awer 5@ S 3rer sfefag#, 1952 & dgd o & o
Tefda forar @ g

CVC shall not entertain or inquire into any disclosure in respect of which a

formal and public inquiry has been ordered under the Public Servants
Inquiries Act, 1850, or a matter that has been referred for inquiry under the
Commissions of Inquiry Act, 1952.

A & Aol fgen-fAdet & Srase gus I ggAe 39N gl dr fEfa A,

Al 58 TRE & Gl e dld SAfFad a1 Tl & @er \iser At &
AR 3T HAS Y& A & v 3fRed gl

In the event of the identity of the informant being disclosed in spite of CVC’s
directions to the contrary, CVC is authorised to initiate appropriate action as
per extant regulations against the person or agency making such disclosure.

RFT gof FQ TAT Il N9 dR-ads
Modalities to be observed while lodging complaints
fordr oft R 1 A& Tgef3il & delel e =Ifgw:

Any complaint which is to be made should comply with the following aspects :

R &g / AT fowrd 7 giell @ifev 3R ¢ @Y ST Se =g

The complaint should be in a closed / secured envelope and must be sent
directly to
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oar e ¥fAfa F rewet & AR o9 W
37eTeT, orEr g gfafa
HSH FAcH saaude Us Resad veidl faffies (For faffes)

TaIgelge ae, Tle dAeX &-11, 'S sclien,
(e Fooll HlFcorad, TaT (T3),
HS - 400051

HERIS

The Audit Committee Chairman, at the following address:
Chairman, Audit Committee

Micro Units Development & Refinance Agency Limited (MUDRA Ltd)
SWAVALAMBAN BHAVAN, Plot No. C-11, 'G' Block,

Bandra Kurla Complex, Bandra (East),

Mumbai - 400051

Maharashtra

FNT gakar 3T B AER@T @ W
afag,

HAT FAhaT 3TN,

HRA TFR,

Hddhdl Had,

ST HiFcelad, selieh "T", ITETAT,

5 feeen-110 023

The Central Vigilance Commission, at the following address:
The Secretary,

Central Vigilance Commission,

Government of India,

Satarkata Bhavan,

GPO Complex, Block “A”, INA,

New Delhi-110 023



AT A Tdshdl a9

VIGILQMECHANISM IN MUDRA

IRITeATET H Fad forar e aifge 3R fOws W "Safgd Theraor & dgd
R for@m = a1feu| It fAwrer & I8 FW fo@r & 81 3R ¢ @ fonar arr
g, dl G FdhdT AT & T 3WFd HHhed & ded RIbIdedr HI &I Helm
T 8 g 3R R & ddeh dr aee Rerd At F 3eER faerr

STTaT | fAPRIAERAT I 39T A1F7 3R gar Read & 3IRT A1 379 H I1T FoleeT 99

# e =gl

The envelope should be addressed to above and should be superscribed
“Complaint under the Public Interest Disclosure”. If the envelope is not
superscribed and closed, it will not be possible for CVC to protect the
complainant under the above resolution and the complaint will be dealt with
as per the normal complaint policy of CVC. The complainant should give
his/her name and address in the beginning or end of complaint or in an
attached letter.

HATT Helehdl TN THATH/SSHATH dlell Reprral W R 78T s
CVC will not entertain anonymous / pseudonymous complaints.

RIPTad &1 Ire Tyl ¥ IR Far S aifge aife 386 ugaeT F R H s
freRoT a1 T & A S Feh| grelifeh, Rieprad &1 faawor fafdise 3R wcame Jeg
gl TIfgT]|

The text of the complaint should be carefully drafted so as not to give any
details or clue as to his/her identity. However, the details of the complaint
should be specific and verifiable.

cafdd &1 ggdreT dr W@ & AT, FET TahdT IRANT HIS dradl IR Fg1 A3 3R
It H FE & el § 6 I 30 /T & FAT TdhdT AT & AT HE HS
IR o HL| EE 3T aar § F, AHS & JAT F gAY AT gl TV,
IE 3TATSH HRATS HWEM, AT fF MIMSIANIE W ARG TWHR & Thed & ded
vere foar o g1 Ife fandt 3R Tas&aor it srargerar g, dr didrr Risradedr
H HIF T
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In order to protect identity of the person, CVC will not issue any
acknowledgement and the whistle-blowers are advised not to enter into any
further correspondence with CVC in their own interest. CVC assures that,
subject to the facts of the case being verifiable, it will take the necessary
action, as provided under the Government of India Resolution on PIDPI. If
any further clarification is required, CVC will get in touch with the

complainant.

3TTINET 38 Hhod & ded 3cARd / AT e arell RIBRIT e aTel FRASTIdehar3it
F f@amm Y FLEs = Thar gl

The Commission can also take action against complainants making

motivated/vexatious complaints under this Resolution.



