ATSH! FAcH Sdogdiec U3 Ry T fafdies (Fa)
Micro Units Development & Refinance Agency Limited (MUDRA)

HU P gRAear Farer 3fREREr a1 RFaer [eaad §:

The details of the Grievance Officers of the Company are given below:

e qaT Fg/ qdr/ TATTeF g, Taic Gt -1, ‘S <dlleh, digT Fell dletelerd,
Customer Service Address: digT qd, FqFIS- 400051, HERTE
Cell SWAVALAMBAN BHAVAN, Plot No. C-11, 'G' Block, Bandra
Kurla Complex, Bandra (East), Mumbai — 400051,Maharashtra
TN/ 022-67221465
Telephone:
A 3sAy help@mudra.org.in
Email id
FEAGFT/ WHIR ¥ YLHAR : UId: 10 T F T 6 T
Timing: Monday to Friday: 10.00 am to 6.00 pm
(@ Frifeaw aur /IR aafas sawn)
(All Working days as well as non-public holidays)
ufEear faaror a7 A TIAT FAR
3R / Name Shri Rajesh Kumar
Grievance e IS/ rkumar@mudra.org.in
Redressal Officer Email id
BRIEAT HQIAIR § YehdR: UId: 10 a1 ¥ W 6 af
Timing: (T3 prRIfaw gur /IR SRS raeern)
Monday to Friday: 10.00 am to 6.00 pm
(All Working days as well as non-public holidays)
AT URAGAT Aaror | AT / A TS & B
3P/ Chief Name Shri Rajesh D. Kale
Grievance e IS rajeshkale@mudra.org.in
Redressal Officer Email id
BREAT HQIAIR & YehdR : UId: 10 I ¥ W 6 af
Timing: (s prRIfaw gur /IR FEISAE raeern)
Monday to Friday: 10.00 am to 6.00 pm
(All Working days as well as non-public holidays)
afg aRdear / Rea & Farer wifd & akr@ @ 30 et & 3afd & Ao @ gian, 3ryar Rerdasdr
fIeia & o g T HROT § HJE A8 o, Al g AeAihd Bl SHb [avg T P Hehell
If the resolution of the complaint is delayed beyond 30 days of receipt, or the complainant is not
satisfied with the reasons of delay conveyed to him / her, he / she may appeal to RBIl Ombudsman
on the following address.
Shri. Ajay Kumar Misra.
C/o Reserve Bank of India
4th Floor, RBI Byculla Office Building,
Opp. Mumbai Central Railway Station,
Byculla, Mumbai-400 008
STD Code: 022
Tel No. 23022028
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